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We are pleased to announce the following vacancy:

__________________________________________________

	VACANCY NO:
	JID 1613

	CLOSING DATE:
	Monday, 22 August 2016

	POST TITLE:
	National Knowledge Management and Research Consultant

	CATEGORY:
	Local consultant (equivalent to GS-7)

	DUTY STATION:
	Bangkok, Thailand

	DURATION:
	Up to 31 December 2016 with possibility of extension

	ORGANIZATION UNIT:
	Asia and the Pacific Regional Office


1.
Organizational Location
	The consultancy is located in the UNFPA Asia and the Pacific Regional Office (APRO), Bangkok, and reports to the Regional Programme Specialist.   The Knowledge Management and Research Consultant will provide the lead responsibility for supporting knowledge management and research.  The Knowledge Management and Research Consultant is part of a team, led by the Regional Programme Coordinator, which provides integrated programme and technical support within a systems strengthening approach fundamental to UNFPA’s overall strategy.  
UNFPAs development effectiveness depends upon our knowledge capacity.  Making quality assured knowledge available to UNFPA staff, who in turn make knowledge available to our key stakeholders, is a principle of our knowledge management approach.   A rapidly changing regional context requires new approaches, new types of knowledge and different ways of learning. UNFPA APRO works within a context that requires an increased need for knowledge in order to address the scope, diversity and complexity of the region.   In order to build on lessons learnt and build on opportunities, UNFPA APRO will improve its capabilities for learning and sharing knowledge and information.  The primary focus of current knowledge management work is to generate and analyse knowledge in order to improve country programmes and the development of knowledge assets to improve advocacy efforts.  




2.
Job Purpose
	The Knowledge Management and Research Associate contributes to the development and implementation of effective regional and country programmes in the region by providing support in the design, planning and management of UNFPA’s programmes in the following functions:
· Knowledge Management 
· Research Support
· Consultant Roster Management




3.
Major Activities/Expected Results
	Knowledge Management Support

· Support the review and application of best practice guidelines in partnership with country office knowledge management focal points;
· Support mapping of knowledge products within UNFPA Asia Pacific Country Offices;
· Develop and manage a data bank and produce management reports on country and regional knowledge products, including updating of the APRO physical library catalogue;
· Working with ICT and technical advisors, support the implementation of Communities of Practice (COP) and technical clusters that are in-line with UNFPA standards and branding;
· Support the refinement of the draft knowledge management strategy by collecting and supporting analysis of country office and stakeholder feedback; and

· With ICT colleagues, support the coordination of webinars, brown bag learning sessions and other knowledge sharing sessions.  
Research and Publications
· Support Country Offices to access academic and other publications and conduct literature searches under the guidance of regional technical and programme advisors;
· Support the analysis and documentation of the frequency and type of resources requested by country offices; and
· Catalogue UNFPA and other publications.
Consultant’s Roster Management
· Support the implementation of the UNFPA consultant’s roster and ensure compliance with the roster management quality control procedures;
· Support the review of the LinkedIn Asia Pacific Roster pilot and document lessons learnt;
· Act as the APRO focal point for the UNFPA Global Roster, including documentation of short-listing and vetting panel outcomes; and
· Update the Roster with new and updated consultant profiles, check for consultant availability and country office satisfaction with recommended consultants. 
· Provide end-user feedback on UNFPA developed systems and processes
· Perform any other activities as required to assure the success of the work team.



4.
Work Relations
	Establish and maintain contacts with, Programme associates and officers at Headquarters, Sub-regional Offices and Country Offices as well as all staff within the Regional Office, and partners involved in the regional programme. Contacts with staff and other personnel promote achievement of common goals and shared objectives, and demonstrate personal commitment to UNFPA’s mandate and organizational vision.  The incumbent responds to non-routine queries and provides explanations on matters which may be complex requiring thorough knowledge of policies and procedures of the work area.



5. Job Requirements
	Education:    Completion of secondary school with additional course work in public administration and/or systems development
Knowledge and Experience:  
· 7 years of relevant experience in the development and management of data support systems and in information management in the private or public sector.

· Strong organizational skills;

· Demonstrated ability to work in a team environment

· Sound interpersonal skills

· Ability to use analytical tools and logic to gather, define information, situations, problems, and draw logical conclusions to the data;
· Experience in using Microsoft Office applications and GIS mapping software 
· Awareness of systems architecture
· Make timely and appropriate decisions, taking into consideration, various and complex issues.
Required Competencies: 

i) Core Competencies, see diagram below:
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ii) Functional Competencies

· Logistical support

· Managing data

· Managing documents, correspondence and reports

· Managing information and workflow

· Planning, organizing and multi-tasking

· Managing financial processes

· Job knowledge / technical expertise

Languages: Fluency in English or French or Spanish or Arabic or Russian is required, depending on the location of the post. Working knowledge of English is required.
Other Desirable Skills:  Proficiency in current office software applications; good basic knowledge of finances and mastery of a series of financial and spreadsheet software.


How to apply

	Candidates should submit an application letter and a completed United Nations Personal History (P 11) by e-mail to vac-robangkok@unfpa.org.  The P11 is available on the UNFPA websites at http://www.unfpa.org/resources/p11-un-personal-history-form
Please quote the Vacancy number JID 1613 UNFPA APRO.  The deadline for application is : Monday, 22 August 2016
UNFPA will only be able to respond to those applications in whom UNFPA has a further interest.

UNFPA provides a work environment that reflects the values of gender equality, teamwork, respect for diversity, integrity and a healthy balance of work and life.  We are committed to maintaining our balances gender distribution and therefore encourage women to apply.

We offer an attractive remuneration package commensurate with the level of the position.

Notice: There is no application, processing or other fee at any stage of the application process.  UNFPA does not solicit or screen for information in respect of HIV or AIDS and does not discriminate on the basis of HIV/AIDS status.

       


Date Issued:
1 August 2016


Date Closed:    22 August 2016
VA JID 1613 Knowledge Management and Research Consultant

